
 
 
 

Singapore Retail Festival 2026 at Wisma Atria 

4 July – 19 July 2026 

 

Terms & Conditions  
 

1. Eligibility 
Singapore Retail Festival x Wisma 2026 promotion is open to all shoppers, except employees of the organiser, sponsors, advertising agencies, 
tenants of Wisma Atria, and their immediate families. 
 

2. Wisma Atria Rewards Membership 
To participate, shoppers must be members of the complimentary Wisma Atria Rewards Membership programme. Membership registration is 
available via the Wisma Atria Rewards mobile app, downloadable from the Apple App Store and Google Play Store. 

 
3. Qualifying Transactions 

Members must scan their in-app QR code at the point of purchase using terminals located at participating stores within Wisma Atria. A minimum 
spend of $20 per transaction is required. There is no limit to the number of scans per day. 

 
4. Reward Credits 

Rewards will be credited to the member’s in-app wallet upon verification and approval of the same-day qualifying transactions.  
 
 

Indulge in a curated shopping experience and be rewarded for every moment you spend at Wisma Atria 
 
5. 2X WA Points -Min. $20 Spend 

Spend a minimum of $20 in a single transaction at participating stores to earn 2X WA Points. Limited to the first three (3) transactions per member 
per day. 

 
6. Non-Participating Stores 

For a full list of non-participating stores, please visit: https://bit.ly/WAExclusions. 
 
7. Excluded Transactions 

The following purchases do not qualify for rewards or redemptions: 
• Wisma Atria and tenant gift vouchers or gift cards 
• Pushcarts, atrium sales, and roadshows 
• Office tenant transactions and money changers 
• Bill payments at outlets or automated machines 
• Cash card, debit, or prepaid card top-ups 
• Tenant/bank loyalty or credit card point accruals 
• Postage stamps and phone cards 
• Handwritten receipts 

 
 
Redemption of Rewards (Points) & E-Vouchers 
 
8. All redemptions are final. Rewards (Points) and e-vouchers are non-refundable and cannot be exchanged for cash or other vouchers. Wisma Atria 

shall not be held liable for errors or unsuccessful redemptions arising from technical malfunction, operator error, member misconduct, or 
circumstances beyond its control. 

 
9. In cases where qualifying transactions are refunded or cancelled after rewards have been awarded, Wisma Atria reserves the right to void or 

retract the rewards/e-vouchers, including those already redeemed or utilised, without prior notice. 
 

10. In the event of technical issues, member accounts will be updated once the system functionality is restored. 
 

11. Successfully redeemed or utilised e-vouchers are non-refundable and non-reversible. Any unclaimed rewards or unutilised e-vouchers, including 
any remaining value after expiry, will not be refunded, exchanged, or extended. 

 
12. All information is correct at the time of publication and is subject to change without prior notice. The organiser reserves the right to amend the 

promotional terms or dates and shall not be held responsible for retail offers or prizes, or gifts contributed by tenants or sponsors. 
 

13. By participating in this promotion, participants consent to the collection and use of their personal data by Wisma Atria for verification and contact 
purposes, as well as to receive future marketing communications via SMS or email. 

 

https://bit.ly/WAExclusions

